
The following Baldrige Commentary applies to these OE21 Standards: 
 
6.1a Product, Service and Process Design 
6.1b Process, Project Management and Improvement 
6.1c Supplier and Supply Chain Management 
6.1d Innovation and Risk Management 
6.2a Process Efficiency and Effectiveness 
6.2b Management of Information Systems 
6.2c Safety and Emergency Preparedness 
 

 



 

 
 



 

 
 
SOURCE: 2019–2020 Baldrige Performance Excellence Framework Criteria Commentary - This 
commentary provides brief summaries of the Baldrige Criteria for Performance Excellence categories and 
items. It also includes examples and guidance to supplement the notes that follow each Criteria item in 
the Baldrige Excellence Framework booklet. For additional free content, and to purchase the booklet, see 
www.nist.gov/baldrige/publications. 
 


